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Travel the journey to excellence — Become a partner — Join ICHA

Striving for excellence is an assured journey towards progress and growth. Today, in all spheres of our development as
a society, the demand for impeccable quality is universal. ICHA embodies uncompromising quality and endeavours to
attract all those who appreciate and value excellence.

Excellence rewards; badge is not enough! —

“From 1990 to 1999, the publicly traded recipients of the Baldrige Award, as a group, outperformed the Standard &
Poor's 500 by 4.2 to 1, achieving a 685.26% return compared to a 163.11% return for the S&P 500" - Scott Madison
Paton. ) — An obvious testimony to excellence if one was ever needed!

ICHA today comprises all the major associations of Medical (Clinical, Lab, Admin), Nursing, Pharmacy, Therapy,
Consumers, Management and Architects (28 Associations). There are over 250 individual experts and organisations
called affiliates with diverse expertise in all areas of Healthcare. ICHA has the resource capability of being the “one -
stop - shop” for healthcare delivery improvement by institutions and healthcare providers. Please refer attached
brochure for more information on ICHA & view details on ICHA web page www.indmedica.com/icha.

ICHA believes in a solutions approach instead of the traditional 'fault finding and correction' approach resulting in well
known responses to inspection and audit. We believe every professional institution has a unique strength and

creative force to offer. By nurturing and sharing this pool of excellence, we will universally benefit and grow,
ICHA encourages inclusive participation.

How do you benefit from participation in ICHA?

Participants contribute to and share the “knowledge bank of best practices and continuous improvements”. ICHA
provides the platform and support for mutual sharing and learning. Together we can institutionalize your innovations.

You get preferential help through the “Champions of ICHA” and an opportunity to become one. All in all a worthwhile
investment with high returns!

You are invited to participate in ICHA by enrolling your healthcare facility as an Organisational Affiliate (form
enclosed). This is a prerequisite for ICHA Accreditation and shall guard you against future fee hikes. A one
page profile of your facility may please be attached.

We welcome partners in our journey towards charting new frontiers of modern medicine.
Looking forward to mutually beneficial association.

Yours Sincerely

for ICHA
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